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during the flight, the insurance
company will compensate the
passenger based on the actual
value of the pet, up to the
maximum coverage stipulated in

the insurance contract.
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During the insurance period, if a
pet gets injured accidentally
during the flight/consignment
process and receives treatment at
a veterinary hospital, the
insurance company will reimburse
the insured for the actual,
necessary, and reasonable medical
expenses incurred in accordance
with the terms of the insurance

agreement.
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During the insurance period, if the
injury,
2000 | insured pet causes physical
death or
0 disability or death to a third party
disability
during the flight, the insurance
of a third
company shall provide
party
compensation benefits for death
caused by
or disability as specified in the
a pet
insurance contract.
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caused by stipulated in the insurance
a pet contract.
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During the insurance period, if the
Property
insured pet causes personal injury
loss to a 300
or property loss to a third party
third party
during the flight, the insurance
caused by
company shall provide
a pet
compensation benefits as
stipulated in the insurance
contract.
FERIGHAIEA, ARG A EHRIRIGTE
WANERESS
YIROZRE. HRECEA T R
(5=
FEVRFLA, XSRS ASTRY S
Individual | 5000
HEFABRRBIUARESREARREAS
legal
HEEXZMHEELFEESENZE
liability

H.

door of

the

passeng

er

aircraft

PL0283001
FRFRRFT
TR
Ping An
Property &
Casualty
Insurance
Domestic Pet
Liability

Insurance

PLO3Y0336
FRFEpEE
ZERIMEIRIG
PLO3Y0336
Ping An
Property &
Casualty
Insurance
Legal Fees
Reimburseme

nt Insurance




During the insurance period, if
arbitration or litigation arises
against the insured due to the acts
of the insured pet such as attacks
or bites, the corresponding
arbitration or litigation expenses,
along with other necessary and
reasonable costs pre-approved in
writing by the insurer, shall be
borne by the insured.
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Note: This applies exclusively to
agencies, units, institutions, and
organizations legally registered in
the People's Republic of China
(excluding Hong Kong, Macao,
and Taiwan), as well as other
individuals engaged in lawful

entry and operations.
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1. This insurance does not cover any diseases or symptoms
that existed prior to the effective date of the insurance contract,
nor does it cover expenses resulting from a pet's medical
history.
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2. Only one policy is valid per pet; multiple policies for the
same pet are invalid. This product only covers domestic pet
cats or dogs owned by the insured. When purchasing the
insurance, please accurately fill in the true information of your
pet in the Cabin Pet Transportation Agreement and provide
relevant supporting documents (Animal Quarantine Certificate,
and for dogs, a Small Animal Vaccination Certificate must also

be provided). In the event of a claim, if the insurer discovers



significant discrepancies between the insured pet's
information and that provided at the time of purchase
(including but not limited to age, coat color, appearance,
physique, etc.), rendering it impossible to identify as the same
pet, no compensation will be provided under this insurance.

3ATRIERA (FMIINERIGHAENTLISN) (RIRIEIREGERELRR
HIERIRIRNAZERESRAL AR L ST (RN B VI N B RGRAL R
IR BRI T YRR IR R E B EA B 2R EIEEAARY
REABITEIE WRIEIIRTLE, EZXMIIER, NWIERRSRERLE;
EEISERRAA RN SIRIG BRLIERIAFT , (REGAAREIBIREG AT,

3. This product is subject to the Ping An Additional Special
Provisions for the Insurance Period and only covers pet
insurance liability during the single flight journey specified on
the insurance policy (i.e., from the moment the pet enters the
cabin door of the passenger aircraft for the flight indicated on
the valid travel document until the pet exits the cabin door at
the destination specified on the valid travel document. If the
flight ends, the insurance liability terminates. If the actual flight
taken by the pet does not match the one specified on the
insurance policy, the insurer shall not be liable for insurance
coverage).
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4. In the event of an insurance claim, the insured must
report the incident to the insurer within 24 hours after the pet
arrives at the destination specified on the valid travel
document. If delayed reporting makes it difficult to determine
the nature, cause, or extent of the loss, the insurer shall not be
liable for compensation for the undetermined portion.
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5. The Ping An Property & Casualty Insurance Legal
Expenses Compensation Insurance Clause only applies to
insured individuals who are legally registered natural
persons or entities operating lawfully within the territory of
the People's Republic of China (excluding Hong Kong,
Macau, and Taiwan regions).
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6. 24-hour Nationwide Claim Reporting Hotline: 95511,
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Ping An Pet Death Insurance

C00001731912019122408062
(FZrEEYMETRERERRKE (A X))
C00001732112024121003873

Ping An Property & Casualty Insurance Pet Medical and

Health Insurance (Plan A) C00001732112024121003873
(FLrFluzxR=R={E R NC00001730912021080613461

Ping An Property & Casualty Insurance Domestic Pet

Liability Insurance C00001730912021080613461
(E=r=fu AR ZE AMERIE)C00001731912022061332303

Ping An Property & Casualty Insurance Legal Expenses

Compensation Insurance C00001731912022061332303
(LB ARG HBIEF LSRN )C00001731922017102705501

Ping An Additional Special Provisions for Insurance Period

C00001731922017102705501
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Ping An Property & Casualty Insurance Additional
Adjustment of Policyholder Scope Insurance
C00001731922023101165151
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Service provider: The service provider for this insurance
product is Air Union Insurance Sales Co., Ltd., with the website
at www.ehanglian.com.
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Insurer: Ping An Property & Casualty Insurance Company
of China, Ltd. Zhejiang Branch
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Policyholder: Hainan Airlines Holding Company Limited

REESEIT RN EFRE : RIRTHAERRESE, &7~
mMABRMBFRRE, BT EIFLZXVUKREN
http://property.pingan.com/XBEFAREFHITEHARENEIN. T
HANNE.

Insurance contract formation and electronic policy: Upon
completion of the insurance application and generation of a
policy number, an electronic policy will be provided for this
product. You can query, download, and verify the electronic
policy through the Ping An Property & Casualty Insurance
official website at http://property.pingan.com/.
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Policy inquiry and verification channels:

AnBxEE%=AREE: 400-810-2688

AUIS National Customer Service Hotline: 400-810-2688
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Insurer National Customer Service Hotline: 95511
REEATIEMRILL: http://property.pingan.com/
Insurer Official Website: http://property.pingan.com/
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I1l. FAQs:
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(I) Can | cancel this insurance policy after purchasing it?
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This product is a complimentary offering from the airline
with a premium of RMB 0. It cannot be canceled independently;
the insurance will be automatically canceled if you request a
refund for your airline ticket from Hainan Airlines.
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(I) How can | obtain an invoice for this insurance product?
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This product is a complimentary offering from the airline
with a premium of RMB 0. No insurance invoice can be issued.
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(111 How do | file a claim?
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http://property.pingan.com/
http://property.pingan.com/

In the event of an insurance claim, the insured must report
the incident to the insurer within 24 hours after the pet arrives
at the destination specified on the valid travel document. 24-

hour Nationwide Claim Reporting Hotline: 95511.



